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General Information
Mission Statement

We str ive to  educate  and inspire  knowledgeable ,  compassionate  and confident

therapis ts  who posi t ively impact  the community.  We pledge unwavering dedicat ion to

excel lence in  educat ion,  e thics  and professional ism in the massage industry.

History and Location

PMA is  owned by Sweetman/Virnig –  St .  Cloud LLC. PMA was s tar ted and is  run by

Scot  Ziessman and Tammy Virnig who col lect ively have over  35 years  of  ownership

and operat ions experience in  the heal th ,  wel lness  and beauty f ie lds .  The main campus

of  PMA is  located at  2714 W. Divis ion Street ,  St .  Cloud,  MN 56301.  The populat ion

at  the 2015 U.S.  Census est imate was 68,000. 

Amenit ies  and Equipment  

PMA is  a  1 ,000 square foot  faci l i ty  dedicated to  t ra ining s tudents  in  the f ie ld  of

Massage Therapy.  PMA has 6 massage tables ,  one s tudent  break room with lockers ,

one instructor 's  off ice  and restroom faci l i t ies  for  men and women outs ide the

faci l i ty .  PMA is  a  non-smoking faci l i ty .   

Responsibi l i ty  for Catalog Information

Each s tudent  who enrol ls  is  responsible  for  reading and becoming knowledgeable  of

the information contained in  this  catalog.  PMA reserves the r ight  to  change pol ic ies ,

as  wel l  as  to  revise  the curr iculum.



PMA Online Catalog   |   04

Essential Information

Schedule ini t ia l  admissions meet ing via  Skype

Send a  copy of  val id  s ta te  issued I .D.

Send a  copy of  high school  and post-high school  t ranscr ipts .  

Upon acceptance to  PMA, the s tudent  wil l  be not i f ied by a  phone cal l  f rom

adminis t rat ive s taff .  The s tudent  must  s ign the enrol lment  agreement  and pay the

regis t rat ion fee.  Then the s tudent  wil l  receive instruct ions on how to access  the

onl ine port ion of  the program.

Student’s  off ic ia l  high school  diploma or  G.E.D (or  equivalent)

An off ic ial  high school  t ranscr ipt  with the s tudent’s  graduat ion date  to  show

proof  of  graduat ion   *PMA does not  accept  onl ine diplomas

Copy of  the s tudent’s  photo ident i f icat ion,  such as  a  dr iver 's  l icense,  passport ,

or  other  government- issued photo ident i f icat ion exhibi t ing that  the s tudent

meets  the s ta te  required compulsory school  age.

The Application and Enrol lment Process

Upon receiving the completed appl icat ion,  the potent ia l  PMA students  must :

Educational  Requirements

All  s tudents  must  have a  high school  diploma,  G.E.D.  cer t i f icate  (or  equivalent) .  The

prospect ive s tudent’s  educat ional  background is  considered pr ior  to  enrol l ing a

student .

Admissions Requirements 

The fol lowing documentat ion is  required for  admission to  al l  programs at  PMA:

▪   Enrol lment  Applicat ion

▪   Proof  of  High School  Graduat ion:  

▪   Personal  Ident i f icat ion:  

▪   A completed and s igned enrol lment  agreement

▪   PMA required regis t rat ion fee

 

Should an enrol l ing s tudent  provide a  foreign high school  diploma,  the inst i tut ion

wil l  work with the s tudent  to  obtain an Engl ish t ranslat ion of  the document  a long

with confirmation that  the educat ion received is  equivalent  to  a  U.S.  high school

diploma. This  documentat ion must  come from an outs ide agency.
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The s tudent  had sat isfactory progress  in  both grades and at tendance when the

temporary withdrawal  began.

The s tudent  had extenuat ing circumstances that  made at tendance and academic

progress  extremely diff icul t  which led to  the withdrawal .

The s tudent  or  s tudent’s  family member required medical  a t tent ion that  required

the temporary withdrawal .

Program Re-entry

Any student  who has previously withdrawn from a program at  PMA may be ent i t led

to re-enter  that  program. Students  may re-enter  a  program under  the fol lowing terms:

Under  any one or  a  combinat ion of  the above condi t ions,  the s tudent  wil l  be re-

admit ted without  prejudice.  Upon re-entry,  a l l  tui t ion and fees  owed to  PMA from

the or iginal  enrol lment  must  be paid in  ful l .

Transfers

Applicants  for  t ransfer  into PMA is  considered on an individual  basis .  PMA may,  a t

i ts  discret ion,  refuse t ransfers  i f  admission requirements ,  including tui t ion,  cannot  be

met .  PMA may accept  t ransfer  hours  into any course.  The determinat ion of  the hours

accepted for  t ransfer  wil l  be based on an examinat ion of  the individual’s  technical

ski l ls  and knowledge of  the program and subject  mat ter .   

PMA does not  recrui t  s tudents  that  are  current ly  at tending,  or  admit ted to  a t tend,

another  school  offer ing a  s imilar  program of  s tudy.

Transfer  s tudents  wil l  be charged per  hour  according to  the current  ra te  of  tui t ion for

hours  required and the cost  of  any addi t ional  equipment  required,  plus  a  regis t rat ion

fee of  $100.00 or  15% of  the total  cost ,  whichever  is  less .  The total  cost  wil l  not

exceed that  of  a  regular  new student .

Objective

The object ive of  PMA is  to  educate  and t ra in s tudents  to  become massage therapis ts

with professional  s tandards in  massage therapy.

Orientation

A one-on-one in  person meet ing or  Skype interview wil l  be conducted.

Class Size

Online classes  are  taken independent ly.  Hands-on classes  wil l  be 4-6 s tudents  to  one

instructor .
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Commitment  A at  15 hours  per  week wil l  take about  40 weeks to  complete .

Commitment  B at  29 hours  per  week wil l  take about  21 weeks to  complete .

Commitment  C at  40 hours  per  week wil l  take about  15 weeks to  complete .  

Students  are  required to  purchase onl ine access  to  curr iculum and supply i tems

required for  the educat ional  program in which they are  enrol led.  Upon paying their

onl ine access  fee of  $150 to  PMA. PMA wil l  send the s tudent  a  l ink and

instruct ions on how to access  the onl ine port ion of  the program and wil l  mai l  the

student  a  welcome package containing necessary suppl ies .  

The s tudent 's  massage table  is  included in  the cost  of  tui t ion and wil l  be shipped

direct ly  to  the s tudent 's  res idence within a  month of  s tar t ing the program. 

Costs  for  the required PMA textbook and supply i tems,  including sales  tax,

shipping and handl ing are  l is ted in  the program descr ipt ions on page 14.  In  order

to keep learning mater ia ls  current  with changes in  the industry and regulatory

changes,  PMA, from t ime to  t ime,  may change the select ion of  textbook and

supply i tems and i t  reserves  the r ight  to  do so at  i ts  discret ion.    

Students  provide their  own basic  c lassroom school  suppl ies .  A l is t  of  required

mater ia ls  for  school  suppl ies  is  provided at  the t ime of  enrol lment  and again

during or ientat ion.

Hours

Depending upon the s tudent’s  select ion of  commitment  level ,  this  wil l  determine how

long the program takes to  complete:

Hands on t ra ining wil l  be scheduled at  s tudent’s  convenience.  Each s tudent’s

experience with the t ime to  complet ion may vary.

Class Start  Dates

Since i t  i s  onl ine,  the s tudent  can s tar t  whenever  they want .  I f  PMA cancels  or  a l ters

a  program star t  date ,  the appl icant  can request  to  move any money paid to  an

al ternate  s tar t  date  and does not  affect  the s tudent’s  r ight  to  a  refund.

Scholarships

Please see Admissions off ice  or  websi te  for  avai lable  scholarship appl icat ions. 

Scholarships  are  avai lable  up to  $3,500 per  s tudent .

Financial  Assistance

Payment  plans may be offered by PMA. Please ask for  detai ls .

Books and Supplies
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Apparel  Code

Students  are  required to  wear  hospi ta l  scrubs,  black workout  pants  or  black dress

pants  and an approved PMA t-shir t  sent  in  welcome package,  when meet ing in  person

training.  Students  are  required to  comply with the Dress  and Apparel  Code for  the

program in which they are  enrol led.   

Graduation

A diploma is  awarded to  graduates  a t  the complet ion of  their  t ra ining during the exi t

interview process .   

Transportation

In person t ra ining sessions are  located within 50 miles  of  the s tudent’s  home

address . Students  are  responsible  for  their  own transportat ion to  the sessions.

If  the s tudent  has  an emergency,  i t  wi l l  be the responsibi l i ty  of  the s tudent

to  reschedule  their  t ra ining or  to  a t tend the main PMA campus.
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Academic Information

Program required hours  must  be successful ly  completed

All  ass ignments  including tes ts  and projects  must  be completed

PMA requires  a  70% GPA

All  tui t ion and fees  agreed upon per  the enrol lment  agreement  must  be completed

or  a l ternat ive arrangements  must  be made.  All  contract  fees  must  be paid in  ful l .

Each s tudent  shal l  complete  the required number of  c l inic  assignments  during each

cl inical  t ra ining per iod,  even though successful  complet ion of  this  requirement

may,  in  fact ,  cause the s tudent’s  t ra ining to  exceed the contract  hours  for  the

respect ive program.   

Graduation Requirements

 

If ,  a t  any t ime during the course,  PMA determines in  i ts  discret ion that  the s tudent

cannot  meet  the educat ion s tandards of  PMA, PMA reserves the r ight  to  terminate  the

student 's  t ra ining.  All  unused port ions of  the tui t ion wil l  be refunded or  set t led in

accordance with the refund and set t lement  pol icy.

Grades

PMA uses a  100-point  grading scale  of  which 90-100% is  equivalent  to  an “A” ,  80-

89% is  equivalent  to  a  “B” ,  70-79% is  equivalent  to  a  “C” ,  and 0-69% is  not  passing.

Grades are  given for  c lassroom theory and pract ical  work.  A s tudent  must  be at  a

70% or  higher  GPA to graduate .  50% or  less  may warrant  the s tudent  to  be removed

from the hands-on port ion of  the massage program and returned to  the theory class .  A

zero wil l  be given for  refusing a  service without  educator’s  approval .  

 

Incompletes

Students  may receive an incomplete  f rom an educator  when the s tudent  is  a t tempting

to learn a  ski l l  or  subject  but  needs addi t ional  t ime to  complete  the work

successful ly .  Students  wil l  be given t imel ines  to  complete  the work and a  descr ipt ion

of  the work yet  to  be completed.

Inadequate Grades

Inadequate  grades may indicate  a  lack of  s tudent  inabi l i ty  or  motivat ion. When a

student  is  s t ruggl ing in  one or  more areas  of  s tudy or  ski l l  level ,  the educator  wil l

advise  the s tudent  on how the def iciency can be successful ly  completed and wil l

determine a  deadl ine for  the work to  be completed sat isfactor i ly .  The s tudent  wil l  be

not i f ied immediately af ter  a  grading per iod of  how the def iciency can be successful ly

completed.
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Suspension

Students  may be suspended for  tardiness ,  absences,  or  for  inappropriate  behavior

with a  peer ,  s taff  member.  I f  a  s tudent  is  suspended,  the s tudent  wil l  be advised by

staff  about  the exis t ing problem and what  the s tudent  must  do to  correct  the problem.

I t  is  PMA’s  intent ion to  establ ish professional  behavior  for  the l ikel ihood of  success

in the industry.  PMA accepts  the responsibi l i ty  to  inform the s tudent  about  the

deficiencies  and how to correct  the problem.   

Termination

The s tudent’s  enrol lment  may be terminated by PMA for  any of  the fol lowing

reasons:  fa i lure  to  meet  any of  the pol ic ies  including insuff ic ient  progress;

nonpayment  of  tui t ion;  fa i lure  to  comply with PMA rules  or  pol ic ies  ( including,  but

not  l imited to ,  refusal  to  fol low direct ions of  educators) ;  violat ion of  State  Laws or

Regulat ions;  disrupt ive behavior  and improper  conduct ;  and any act ion which causes

or  could cause bodi ly harm to a  c l ient ,  a  s tudent  or  employee of  PMA; wil l ful

destruct ion of  PMA property;  and thef t  or  any i l legal  act .  In  the case of  terminat ion

by PMA, the s tudent  wil l  receive a  refund,  according to  the Refund Pol icy descr ibed

in this  catalog.  PMA wil l  issue an Off icial  Transcr ipt  of  Hours  to  s tudents  who

withdraw prior  to  program complet ion when the s tudent  has  successful ly  completed

the required exi t  paperwork;  a t tended an exi t  interview and made f inal  payment  of

debts  owed PMA. The s tudent  may also be terminated for  fa i lure  to  fulf i l l  tui t ion

requirements  as  agreed upon per  the enrol lment  agreement .

Terms of  Re-entry

See “ADMISSIONS REQUIREMENTS”  on page 4.

Complaint  Procedure

If  the s tudent  has  a  complaint  that  needs to  be addressed,  the s tudent  should discuss

the s i tuat ion or  concern with an educator .  I f  fur ther  act ion is  desired,  the s tudent

should submit  a  wri t ten complaint  in  accordance with the complaint  procedure pol icy

that  is  given to  s tudents  during or ientat ion.

The Professional  Massage Academy is  l icensed as  a private career school  with the

Minnesota Office of  Higher Education pursuant to Minnesota Statutes ,  sect ions

136A.821 to 136A832.  Licensure is  not  an endorsement of  the inst i tution.  Credits

earned at  the inst i tution may not  transfer to al l  other inst i tutions.
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Career Forecasting
Placement

PMA does not  provide career placement.  PMA does however  maintain contact  with

massage cl inics ,  chiropractors  and hospi ta ls  in  order  to  assis t  s tudents  in

employment  opportuni t ies .  Although PMA does not  guarantee job placement ,  every

effor t  is  made to  help graduates  f ind employment  opportuni t ies .  As par t  of  their

t ra ining,  s tudents  are  advised on how to seek employment .  Job openings are  posted

on the s tudent  bul le t in  board.  Fol low up interviews with PMA alumni and their

employers  are  conducted to  help PMA to cont inual ly  prepare for  future  employment

opportuni t ies  for  PMA graduates .

Reciprocity

Licensed massage therapis ts  f rom Minnesota  may apply for  l icenses  in  their  f ie ld  of

expert ise  in  other  s ta tes .  47 s ta tes  recognize and accept  onl ine t ra ining,  while

Connect icut  and Michigan however  do not  recognize onl ine t ra ining.  Graduates  must

comply with each s ta te’s  laws and rules  to  become l icensed.

Licensing Requirements

Licensing massage therapis ts  is  determined by each individual  c i ty  in  the s ta te  of

Minnesota .  The City of  St .  Cloud requires  proof  of  500 hours  f rom an approved

massage therapy program. I t  is  up to  the individual  s tudent  to  know l icensing

requirements  in  the ci ty  they are  choosing to  work in .  PMA wil l  provide resource

assis tance and share information they have with the s tudent .

Career Opportunit ies

Licensed massage therapis ts  have many work opportuni t ies  avai lable  to  them in the

industry.  PMA prepares  a l l  graduates  for  entry- level  posi t ions in  massage cl inics

spas,  chiropract ic  off ices  and hospi ta ls  as  wel l  as  the opportuni ty  to  s tar t  their  own

business .
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PMA Policies
Policies

During the enrol lment  process ,  each s tudent  is  informed of  PMA pol icies  and

procedures  and must  agree to  abide by those pol ic ies  and procedures ,  including,  but

not  l imited to ,  the s tandards of  a t tendance,  conduct ,  appearance and courtesy to  a l l . 
All  s tudents  a t tending PMA must  maintain Sat isfactory Academic Progress  (SAP)

which is  def ined as  reaching each checkpoint  of  t ra ining with an average theory and

pract ical  grade of  70% and 80% at tendance.  

Standards

Students  a t tending PMA ref lect  the school .  Students  must  exemplify good grooming

habi ts .  Lack of  honesty and integri ty  wil l  not  be tolerated and wil l  resul t  in  a

terminat ion.  Expulsion does not  re l ieve a  s tudent  of  f inancial  responsibi l i ty ,  nor

deprive a  s tudent  of  refunds to  which a  s tudent  may be ent i t led.

Attendance Pol icy

Students  must  spend the agreed amount  of  t ime each week on their  courses .  

Tardy Policy

Pertaining to  the hands-on component  of  this  course.  I f  the s tudent  is  running

unexpectedly behind due to  unforeseen circumstances out  of  the s tudent’s  control ,  i t

wil l  be the responsibi l i ty  of  the s tudent  to  contact  the instructor  or  t ra ining s i te  and

to reach an agreement  with the instructor  for  the t ra ining that  was missed.   

 
Contract  Charges

If  the s tudent  does not  complete  t ra ining by the contractual  graduat ion date ,  an

addi t ional  fee  per  c lock hour  wil l  be charged unt i l  the required clock

hours/coursework are  completed.  The fee charged per  hour  for  c lock hour  contract

fees  are  based on the contracted rate  of  tui t ion.  Please see the program descr ipt ions

below for  the current  hourly rates  for  each program.   

Taking days off  can resul t  in  contract  fees .  Excused and unexcused days may not

exceed the maximum t ime frame al lowed to  complete  the program in accordance to

the Student  Sat isfactory Academic Progress  Pol icy.  I f  the s tudent  exceeds the

maximum complet ion t ime frames permit ted,  the s tudent  wil l  not  be al lowed to

graduate  f rom the program.
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Contract  fees  are  calculated af ter  the s tudent’s  contract  graduat ion date  expires .

Payment  arrangements  must  be agreed upon by PMA and the s tudent  a t  that  t ime. 
Contract  fees  do not  negate  any current  payment  plans for  tui t ion.

Contract  hours  must  be completed by the maximum t ime frame to complete  the

program as  l is ted in  the Sat isfactory Academic Progress  Pol icy.  I f  these contract

hours  are  not  completed with an 80% grades and at tendance within the maximum

time frame,  the s tudent  wil l  not  be el igible  for  graduat ion.

Dismissal  and Appeal  Process

A student  who is  dismissed due to  unsat isfactory progress  may appeal  the dismissal

to  the Board of  Academic Advisors  (“BAA”)  in  wri t ing.  The BAA wil l  make a  f inal

determinat ion.  I f  the appeal  is  approved,  the s tudent  wil l  be readmit ted to  PMA.

However ,  the s tudent  wil l  s t i l l  be  on academic monitor ing upon re-entry.  The s tudent

must  achieve SAP by the next  checkpoint  to  remain enrol led at  PMA.

Leave of  Absence

A student  who must  take an approved Leave of  Absence (LOA) or  must  withdraw

from training for  nonacademic reasons may return to  PMA with no loss  of  SAP if  the

student  was making SAP when the s tudent  lef t .  A s tudent  may be granted a  LOA for

any of  the fol lowing reasons:

 
             1)  Medical  issues 

             2)  Mil i tary requirements

             3)  Jury duty

             4)  Mit igat ing circumstances beyond the s tudent’s  control

             5)  Adminis t rat ive issues

 
The LOA must  be requested and approved in  wri t ing pr ior  to  the LOA occurr ing.  The

LOA must  be dated and s igned by the s tudent .  The s tudent  is  required to  l is t  the

reason for  the LOA. Emergency LOA without  pr ior  wri t ten request ,  may be granted,

provided the s tudent  completes  the LOA form and returns  i t  to  PMA via  mail  or  in

person within a  reasonable  resolut ion of  the emergency.  No LOA shal l  be granted

unless  there  is  a  reasonable  expectat ion that  the s tudent  wil l  re turn from the

LOA. Any s tudent  request ing a  LOA should cont inue at tending school  unt i l  he/she

receives  off ic ia l  not i f icat ion that  the LOA has been approved.   
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The day the s tudent  re turns  from a LOA the s tudent  is  required to  inform the

admissions/f inancial  ass is tance/educat ion off ices  of  their  re turn.  A leave of  absence

extends the s tudents  contract  per iod and maximum t ime frame by the same number of

days taken in  the leave of  absence without  penal ty  to  the s tudent .  The maximum t ime

frame for  a  LOA is  90 calendar  days.  PMA may permit  more than one LOA, provided

the total  number of  days of  a l l  LOA’s  does not  exceed 90 calendar  days in  a  12

month per iod.

If  a  request  for  LOA is  granted,  the s tudent  is  not  considered to  have withdrawn from

the program and no refund calculat ion wil l  be made at  that  t ime.  I f  the s tudent  does

not  re turn from the LOA, the s tudent  wil l  be dropped from PMA and the s tudent’s

loans,  i f  appl icable ,  wil l  enter  repayment  per  the terms of  the loan disclosure.  The

student’s  withdrawal  date  for  determining any appl icable  refund shal l  be the date  on

which the s tudent  was las t  in  a t tendance.  
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Massage Therapy Program 
Massage Therapy Program Tuit ion

Online access  fee:          $150.00 due at  the t ime of  s igning the Enrol lment  Agreement

Tuit ion:                              $7,500.00

Program Length:              600 hours

 
All  pr ices  are  subject  to  change without  not ice .  Book and supply pr ices  are  subject  to

change based on pr ice adjustments  f rom our  suppl iers .  Contract  fees ,  i f  appl icable ,

shal l  be charged at  a  ra te  of  $12.50 per  hour .

 
Payment Plans

Checks or  TFC f inancing are  acceptable  for  any payment .  Tui t ion assis tance and

scholarships  are  avai lable .

Objectives

PMA provides educat ion in  a l l  phases  of  massage therapy.  The graduate  wil l  have

knowledge in  the business  ski l ls  of  today’s  industry as  wel l  as  the theory and

pract ical  ski l ls .

DESCRIPTION OF PROGRAM :  

 
The program is  western based in  theory and appl icat ion;  however ,  the program does

give introductory theory and appl icat ion of  eastern modal i t ies  and ski l ls .  Course

study includes theory,  demonstrat ion and pract ical  appl icat ion techniques necessary

to perform professional ;  massage services  with confidence.  The program covers  the

state  laws governing the subjects  as  wel l  as  a l l  knowledge necessary to  obtain

l icensure weather  thru ci ty  or  s ta te  and nat ional  cer t i f icat ion by the Nat ional

Cert i f icat ion Board of  Massage Therapy.

 
Curriculum:  PMA hybrid ut i l izes  Milady curr iculum. I t  uses  the same curr iculum

that  is  in  the text  books,  with the same quizzes  and exams.  I t  a lso al lows for

personal izat ion of  t ra ining based on the s tudents '  in terests .  Milady onl ine curr iculum

tracks al l  t ime spent ,  quizzes  and grades.

 
The hands-on port ion of  t ra ining wil l  occur  in  4-6 s tudent  groups at  Massage Envy’s

around the Twin Cit ies  metro area.  Students  wil l  be al lowed to  s ign up for  t ra ining

once they have completed the required hours  and passed the required exams to  at tend

the hands-on session.
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Externships  wil l  be held at  local  Massage Envy locat ions. After  complet ing the 500-

hour  classroom port ion,  a  100-hour  externship wil l  be required to  complete  the

program. A minimum of  6  pract ice  massages on the t ra iner ,  lead therapis ts  and

management  team wil l  be done before providing massages on the publ ic .  The extern

wil l  be supervised by the Massage Envy t rainer  and af ter  every 25 massage hours  a

pract ical  wil l  be required to  assess  body mechanics ,  draping and overal l  ski l l .

Class Tit le                                                 Online                            Hands-On

 
Video conference Interview with potent ia l  s tudent  ( this  is  where we ver i fy ident i ty)

 
Anatomy                                   70 hours  onl ine

Medical  terminology                  20 hours  onl ine

Kinesiology                                          46 hours  onl ine              

Total  hours  spent  onl ine                      136 hours  onl ine

Video conference training w/instructors                                             4  hours

Complete  Body Massage                       69 hours  onl ine     
         

Total  Hours                                              209 hours

Student  hands on hours  of  massages on fr iends or  family with evaluat ion form to be

f i l led out  for  each massage                                                                            15 hours  

 
Total  Hours                                              224 hours

Hands on t ra ining w/instructors                                                                   10 hours

Total  Hours                                              234 hours

 
Deep Tissue Massage                              90 hours  onl ine    
          

Total  Hours                                              324 hours

Student  hands on hours  of  massages on fr iends or  family with evaluat ion form to be

f i l led out  for  each massage                                                                    15 hours

Total  Hours                                              339 hours
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Class Tit le                                                 Online                            Hands-On

Hands on t ra ining w/instructors                                                                  10 hours

Total  Hours                                             349 hours                   
                           

Sports  Massage                                        15 hours  onl ine              

Special ized Massage                               34 hours  onl ine

Advanced Techniques                            48 hours  onl ine

Total  Hours                                              446 hours

Student  hands on hours  of  massages on fr iends or  family with evaluat ion form to be

f i l led out  for  each massage                                                                            15 hours

Total  Hours                                                461 hours

 
Hands on t ra ining w/instructors                                                                   10 hours

 
Total  hours                                                471 hours

 
Business  Law & Ethics                           25 hours  onl ine

CPR/Firs t  Aid                                              4  hours  onl ine    

Total  Hours                                              500 hours

 
Externship                                                                                                          100 hours

Break down of  student total  of  hours:    
          

Online curriculum                                  421 hours

Video Conference w/instructors            4  hours

Student required massages                   45 hours

Instructor led training                           30 hours

Externship                                                100 hours
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Course Descriptions
Advanced Massage Techniques -  48 Hours

Advanced techniques are  taught  to  give s tudents  a  bet ter  idea of  a  "spot  t reatment"

massage.  The class  is  broken down into sect ions of  the body for  s tudents  to  learn in-

depth techniques for  giving a  beneficial  massage to  a  par t icular  problem area.

Chart ing and pathology are  a lso reviewed.

 
Business  Law & Ethics  -  25 Hours

The code of  e thics ,  educat ional  and legal  requirements  for  massage therapy as  wel l

as  professional  s tandards for  pract ic ing therapeut ic  massage wil l  be discussed.

Students  wil l  learn bookkeeping,  advert is ing,  market ing,  off ice  management ,

business  plan development  and other  aspects  of  running a  business .  

 
Complete Body Massage -  69 Hours

Students  wil l  learn Swedish massage and seated massage,  their  movements  and

techniques.  Pathology wil l  be discussed.  Students  wil l  be taught  how to conduct  a

cl ient  consul ta t ion and chart  their  f indings using a  S.O.A.P.  format .  Students  wil l

demonstrate  and pract ice  by working on each other  throughout  the class .  One

professional  massage is  required for  this  c lass .  

 
Cardiopulmonary Resuscitat ion (CPR) and First  Aid -  4  Hours

Basic  Life  Support  taught  by a  Cert i f ied Red Cross  Instructor .  Firs t  Aid techniques

are  learned with competency.  Demonstrat ion is  required.  Students  that  current ly  hold

cert i f icat ion in  CPR and Firs t  Aid must  show proof .  This  course is  not  offered by

PMA, s tudents  wil l  be required to  complete  an American Heart  Assoc.  BLS cer t i f ied

course at  the s tudents  convenience and the s tudent  is  responsible  for  any addi t ional

costs  that  they may inquire .  Student  is  responsible  for  having this  completed before

their  ant ic ipated graduat ion date .  

 
Deep Tissue Massage -  90 Hours

Increased knowledge of  anatomy,  kinesiology,  pathology and palpatory ski l ls  are

learned.  Students  wil l  have a  basic  knowledge of  t r igger  point  Therapy and be able  to

treat  common areas  of  Trigger  Point  formation.  Different  types of  myofascial  t issue

wil l  be ident i f ied along with t reatment  techniques.  Students  wil l  learn which muscles

to check for  when a  c l ient  complaint  of  an injury or  pain in  a  descr ibed area.

Students  wil l  learn an integrated approach to  deep t issue massage.
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Externship Practicum -  100 Hours

This  par t  of  the course is  completed once the s tudent  has  reached a  total  of  500 hours

with a  combinat ion of  onl ine course work,  hands-on t ra ining and fr iends and family

massage hours .  The s tudent  completes  the f inal  100 hours  of  the program working at

a  local  spa that  The Professional  Massage Academy has par tnered with.  The s tudents

receive real  work experience while  s t i l l  under  non-direct  instructor  supervis ion.  

 
Hands-On Instructor Led Training -  30 Hours

Students  wil l  meet  for  hands on t ra ining at  a  predetermined approved t ra ining s i te ,

based on s tudent’s  geographical  locat ion.  Students  wil l  be required to  show a val id

government  issued ID,  ver i fying the s tudent’s  ident i ty .  Students  wil l  not  be al lowed

to at tend hands on t ra ining unless  they have reached the pre-approved agreed upon

hours  for  that  sect ion.  Students  wil l  pract ice  the hands-on techniques of  complete

body,  deep t issue,  sports ,  advanced and special ized massage techniques.  Students

wil l  have the opportuni ty  to  work one on one with the instructor  having quest ions

answered and receive professional  feedback

 
Human Anatomy & Physiology & Pathology -  70 Hours

Students  wil l  extensively s tudy the human body and al l  i ts  funct ions which is  the

foundat ion for  understanding and pract ic ing therapeut ic  massage.  Students  wil l  be

able  to  comprehend dysfunct ion as  i t  affects  the human body.  This  comprehensive

course wil l  include the 11 body systems,  pathology,  cel ls  and t issues .  Students

conclude this  module with an understanding and appreciat ion for  the core systems

that  contr ibute  to  the s t ructure  and funct ion of  the human body.  

 
Kinesiology -  46 Hours

An in-depth s tudy of  musculoskeletal  anatomy.  This  course wil l  t ra in  s tudents  to

recognize or igin,  inser t ion,  and act ions of  muscles  through palpat ion.  Memorizat ion

of  muscles  and bones is  required to  ident i fy the funct ions of  each.  

 
Medical  Terminology -  20 Hours

This  c lass  is  designed to  give s tudents  the abi l i ty  to  analyze,  pronounce and spel l

medical  terms.  The class  wil l  a lso focus on organizat ion of  the body systems,

pref ixes  and suff ixes  of  medical  terms.  

 
Special ized Massage Topics  -  34 Hours

Reflexology,  lymph massage,  acupressure,  pathology,  eastern phi losophy,  chair

massage and pressure point  are  some of  the topics  covered.   
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Sports  Massage -  15 Hours

The focus of  this  c lass  wil l  be learning specif ic  techniques for  t reat ing the athlete .

Students  wil l  learn pre-event  and post-event  massage,  a long with common injur ies

athletes  may display

Student Required Massage -  45 Hours

Students  must  complete  15 documented pract ice  massages,  before at tending any of

the 10 hours  of  in-person t ra inings.  PMA wil l  provide s tudents  with an evaluat ion

form. This  form wil l  be f i l led out  by the individual  receiving the massage to  evaluate

the s tudents  massage ski l l  set .  

 

Video Conference with Instructor -  4  Hours

Students  wil l  have a  l ive video conference with an instructor .  Topics  to  be discussed

vary based on the s tudents '  academic progress .

STATE LICENSURE REQUIREMENTS

 

Current ly  the s ta te  of  Minnesota  does not  have any requirements  for  Massage

Therapis ts .  PMA provides an approved course of  instruct ion in  massage therapy that

totals  600 hours  and exceeds most  c i t ies  in  the State  of  Minnesota’s  minimum of  500

training hours .  With each s tudent  i t  i s  their  responsibi l i ty  for  their  own research into

the municipal i ty’s  l icensing requirements  that  they are  interested in  working in  to

determine i f  the 600-hour  program offered by PMA meets  the requirements .  Based on

feedback from students  and employers ,  PMA bel ieves that  by providing s tudents  with

an addi t ional  100 hours  of  c l inic  t ra ining beyond the ci ty  minimum, s tudents  wil l

gain addi t ional  hands-on experience and business  ski l ls .  This  addi t ional  t ra ining may

resul t  in  addi t ional  employment  opportuni t ies  and higher  income potent ia l  for

graduates .  

Disclosure statement;  State and local  laws and regulations are subject  to  change

at  any t ime.
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Regulatory Information
Owners

PMA, 2714 W. Divis ion St ,  St .Cloud,  MN 56301 is  owned by Sweetman/Virnig –  St .

Cloud LLC. Scot  Ziessman and Tammy Virnig are  act ive owners/  members  of  PMA.

 

Organizations

PMA is  l icensed by the Minnesota  Off ice of  Higher  Educat ion,  1450 Energy Park Dr

#350,  St  Paul ,  MN 55108.   Phone:  651-642-0567 or  onl ine at  www.ohe.s ta te .mn.us

pursuant  to  Minnesota  Statutes ,  sect ions 136A.821 to  136A832.  Licensure is  not  an

endorsement  of  the inst i tut ion.  Credi ts  earned at  the inst i tut ion may not  t ransfer  to

al l  other  inst i tut ions.  

Bonding

PMA is  bonded against  f raud and misrepresentat ion,  violat ion of  any State

Adminis t rat ive Rule,  s ta tute  or  pol icy relat ing to  l icensing or  operat ion,  against

fai lure  to  perform contractual  obl igat ions,  and refusal  to  refund tui t ion to  which a

student  is  ent i t led.  Claims may be made to  Cincinnat i  Insurance Company,  P.O.  Box

145496,  Cincinnat i ,  OH   45250-5496.   Phone:  513-870-2000.

 

Rights  and Policy

I t  is  the pol icy of  PMA to abide by the Family Educat ional  Rights  and Privacy Act  of

1974.  This  act  guarantees  s tudents  and parents  /  guardians of  dependent  minors  the

r ight  of  access  to  the s tudent 's  personal  f i le  and information and the s tudent 's  r ights

to  the pr ivacy of  that  f i le .  Information from a s tudent 's  f i le  wil l  only be released

upon wri t ten permission from the s tudent .  Accredi t ing agencies  and government

off ic ials  may gain access  to  a  s tudent’s  f i les  without  the expressed permission of

that  s tudent .  Student  records are  maintained for  a  minimum of  f ive (5)  years .

Non-Discrimination

PMA does not  discr iminate  based on sex,  age,  race,  color ,  re l igion,  or  e thnic  or igin

in admit t ing s tudents  nor  does i t  recrui t  s tudents  current ly  at tending or  are  admit ted

to another  school  offer ing s imilar  programs of  s tudy.  
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The faci l i t ies  are  open Monday through Friday according to  assigned class/salon area

schedules .  The bui lding may also be open for  educat ional  c lasses  for  l icensed

professionals  in  cosmetology or  to  groups securing the use of  the faci l i t ies  through

the owner .  Only authorized personnel  have keys to  the bui lding.  A s taff  member

made aware of  a  cr ime wil l  not i fy  the rest  of  the s taff  as  soon as  possible ,  perhaps

even pr ior  to  not i fying pol ice ,  depending on the s i tuat ion.  I t  i s  cr i t ical  that  a l l  s taff

be aware of  any report  of  cr ime and that  the local  pol ice  be not i f ied immediately.

This  information wil l  be provided to  al l  prospect ive s tudents .  At  regular  intervals

during t ra ining,  s taff  and s tudents  wil l  be reminded about  securi ty  and safety

procedures  including cr ime prevent ion,  personal  safety off-campus,  f i re  and tornado

procedures .
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Withdrawal, Settlement & Refund Policy
For appl icants  who cancel  enrol lment  or  for  s tudents  who withdraw from enrol lment

a fair  and equi table  set t lement  wil l  apply.  The fol lowing pol icy wil l  apply to  a l l

terminat ions for  any reason,  by ei ther  par ty,  including s tudent  decis ion,  course or

program cancel la t ion,  or  school  c losure.  Inquir ies  concerning withdrawals  or  refunds

you can contact  us  via  phone at  (320)-252-6832,  le t ter  a t  2714 W. Divis ion St ,  St .

Cloud,  MN 56301 or  email  a t  pmainfo@stcloudacademy.com

 

ENROLLEES’  RIGHT TO CANCEL: PMA is  required to  inform you of  your  r ight  to

cancel  this  contract  in  your  pr imary language and to  give you two copies  of  the

not ice of  your  r ight  to  cancel  this  contract  immediately af ter  you s ign i t . If  a  s tudent

(or  in  the case of  a  s tudent  under  age,  his /her  parent  or  guardian)  cancels  his /her

enrol lment  before midnight  of  the third business  day af ter  the s igning of  the

enrol lment  agreement/contract ,  regardless  of  t ra ining received,  a l l  monies  shal l  be

refunded.   

 

The cancel la t ion date  wil l  be determined in  one of  three ways.  The f i rs t  would be by

the postmark on wri t ten not i f icat ion from the enrol lee  or  the date  said not i f icat ion is

del ivered by the enrol lee  to  the Director  of  Admissions or  School  Supervisor  a t

PMA, 2714 W. Divis ion St ,  St .  Cloud,  MN 56301.  The second would by email  sent  to

pmainfo@stcloudacademy.com and the date  wil l  be determined by the date  on which

the email  was sent ,  ver i f ied by pr int ing out  said email .  The third way would by

telephone (320)-252-6832,  the date  shal l  be determined by the date  of  the phone cal l

ver i f ied by a  PMA representat ive f i l l ing out  a  phone withdrawal ,  refund or

set t lement  form.  With respect  to  any s tudent  on an approved leave of  absence at  the

t ime of  withdrawal ,  the cancel la t ion date  shal l  be the ear l ier  of  the date  of  expirat ion

of  the leave of  absence or  the date  the s tudent  not i f ies  the inst i tut ion that  he/she wil l

not  be returning.

 

DENIAL OF ADMISSION: If  your  appl icat ion is  re jected,  you wil l  receive a  ful l

refund of  a l l  tui t ion,  fees ,  and other  charges.  You wil l  be ent i t led to  a  ful l  refund of

tui t ion,  fees  and other  charges i f  you give not ice  that  you are  cancel l ing your

contract  within f ive business  days af ter  the contract  or  enrol lment  agreement  is

considered effect ive.  A contract  or  enrol lment  agreement  wil l  be presumed to be

effect ive on the date  that  the inst i tut ion not i f ies  you that  you have been accepted

into the inst i tut ion and you have s igned the contract  or  enrol lment  agreement .  I f  the

not i f icat ion of  acceptance into the inst i tut ion is  sent  by mail ,  then the effect ive day

of  being accepted is  the postmark on the acceptance le t ter .
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This  f ive-day refund pol icy appl ies  regardless  of  when the program star ts .  I f  you

give not ice  more than f ive days af ter  you s igned the contract ,  but  before the s tar t  of

the program (or  f i rs t  lesson for  an onl ine dis tance educat ion program),  you wil l

receive a  refund of  a l l  tui t ion,  fees  and other  charges minus 15%, up to  $50,  of  the

total  cost  of  the program. You wil l  be provided a  prorated tui t ion,  fees  and other

charges refund minus a  25% fee,  up to  $100 adminis t rat ive i f  you give not ice  of  your

withdrawal  af ter  your  program has begun,  but  before 75% program has been

completed.  I f  you withdraw from the program af ter  75% has been completed,  you are

not  ent i t led to  a  refund of  tui t ion,  fees  and other  charges.

You wil l  receive wri t ten not ice  acknowledging your  withdrawal  request  within 10

business  days af ter  receipt  of  the not ice ,  you wil l  receive a  refund of  any tui t ion,

fees  and other  charges within 30 business  days af ter  receipt  of  the not ice  and you

wil l  receive a  refund of  any tui t ion,  fees ,  and other  charges within 30 business  days

of  receipt  of  your  withdrawal .  Wri t ten not ices  are  effect ive the date  of  the postmark

you send by mail ,  the day i t  was hand-del ivered to  the inst i tut ion,  by the date  of

email  sent  or  by the date  on the TPMAH telephone withdrawal ,  refund or  set t lement

form.  If  you have not  a t tended your  program for  21 consecut ive days,  you wil l  be

considered to  have withdrawn from the school  as  of  your  las t  date  of  a t tendance.

You may be ent i t led to  a  refund of  your  equipment  and supply costs  i f  you return

your  equipment  and suppl ies  within 10 days of  withdrawing and i f  your  suppl ies  are

in a  condi t ion sui table  for  resale .  I f  you do not  re turn your  equipment  and suppl ies

or  the suppl ies  are  not  in  a  condi t ion sui table  for  resale ,  this  cost  wil l  be deducted

from your  tui t ion,  fees ,  and other  charges refunded that  you may be el igible  for .
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Satisfactory Academic Progress Policy (SAP)
SAP is  consis tent ly  appl ied to  a l l  s tudents  enrol led at  The Professional  Massage

Academy (“PMA”) .  I t  i s  pr inted in  PMA’s  catalog to  ensure that  a l l  s tudents  receive

a copy pr ior  to  enrol lment .   

 

SAP is  def ined as  reaching each evaluat ion per iod with a  cumulat ive 70% average

theory and pract ical  grade and 80% at tendance.  The s tudent  must  have at tended a

minimum of  80% of  the scheduled hours  a t  each evaluat ion per iod and have 70%

theory and pract ical  grades to  be considered making SAP unt i l  the next  scheduled

evaluat ion per iod.   

 

PMA ut i l izes  a  100-point  grading scale  of  which 90-100% is  equivalent  to  an “A” ,

80-89% is  equivalent  to  a  “B” ,  70-79% is  equivalent  to  a  “C” ,  and 69-0% is  not

passing.  Grades are  given for  c lassroom theory and pract ical  work.  A s tudent  must  be

at  a  70% or  higher  GPA to graduate .  

 

Course incompletes ,  repet i t ions,  non-credi t  remedial  courses  and t ransfer  hours  have

no effect  on PMA’s  Sat isfactory Progress  Pol icy.  Inadequate  grades may indicate  a

lack of  s tudent  inabi l i ty  or  motivat ion.  When a  s tudent  is  s t ruggl ing in  one or  more

areas  of  s tudy or  ski l l  level ,  the educator  wil l  advise  the s tudent  on how the

deficiency can be successful ly  completed and determine a  deadl ine for  the work to  be

completed sat isfactor i ly .  The s tudent  wil l  be not i f ied immediately af ter  a  grading

period of  how the def iciency can be successful ly  completed.  Students  may receive an

incomplete  f rom an educator  when the s tudent  is  a t tempting to  learn a  ski l l  or  subject

but  needs addi t ional  t ime to  complete  the work successful ly .  Students  wil l  be given

t imelines  to  complete  the work and a  descr ipt ion of  the work yet  to  be completed.   

 

SAP is  monitored at  each evaluat ion per iod based upon scheduled hours .  All  s tudents

wil l  be presented with a  hard-copy of  their  SAP at  the t ime of  each evaluat ion.  A

copy wil l  be placed in  the s tudent’s  academic f i le .

 

Massage Therapy (421 onl ine hours  and 179 cl inical)

 

The maximum t ime frame in which a  massage therapy cash-paying s tudent  can

complete  the program is  not  to  exceed more than 600 scheduled hours ,  or  11.75

scheduled weeks beyond the contract  end date .
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Any student  who does not  complete  the requirements  for  graduat ion from the

program within the t ime frame s tated above wil l  not  be el igible  to  graduate .

I f  enrol lment  is  temporar i ly  interrupted for  a  Leave of  Absence (LOA),  the s tudent

wil l  re turn to  school  in  the same progress  s ta tus  as  pr ior  to  the leave of  absence.

Hours  e lapsed during a  leave of  absence wil l  extend the s tudent’s  contract  per iod and

maximum t ime frame by the same number of  days taken in  the leave of  absence and

wil l  not  be included in  the s tudent 's  cumulat ive at tendance percentage calculat ion.

Students  who withdraw prior  to  complet ion of  the course and wish to  re-enrol l  wil l

re turn in  the same sat isfactory academic progress  s ta tus  as  a t  the t ime of  withdrawal .

With respect  to  t ransfer  s tudents ,  a  s tudent’s  t ransfer  hours  wil l  be counted as  both

at tempted and earned hours  to  determine when the al lowable maximum t ime frame

has been exhausted.  SAP evaluat ion per iods for  t ransfer  s tudents  wil l  take place at

the midpoint  of  the s tudent’s  contracted hours  or  the establ ished SAP evaluat ion

periods set  for th  above.

If  a t  one of  the above evaluat ion per iods,  the s tudent  is  not  making SAP,  the s tudent

wil l  be advised by the educat ion off ice  that  she/he is  being placed on academic

warning with documentat ion placed in  the s tudent’s  f i le .  During the advisory session,

the s tudent  wil l  be informed that  she/he has  unt i l  the next  evaluat ion per iod to

comply with SAP.  Students  may re-establ ish SAP by meet ing minimum at tendance

and academic requirements  by the end of  the warning per iod.

If  a  s tudent  is  dismissed due to  unsat isfactory progress ,  the s tudent  may appeal  the

determinat ion within ten calendar  days.  The s tudent  must  submit  a  wri t ten appeal  to

the school  explaining why they fai led to  meet  sat isfactory academic progress

standards,  a long with support ing documentat ion of  the reasons why the determinat ion

of  dismissal  should be reversed.  Appeal  documents  wil l  be reviewed,  and a  decis ion

wil l  be made and reported to  the s tudent  within 30 calendar  days.  The appeal  and

decis ion documents  wil l  be retained in  the s tudent  f i le .  I f  the appeal  is  approved,  the

student  wil l  be re-admit ted to  the inst i tut ion.  The s tudent  wil l  re turn in  the same

SAP status  as  a t  the t ime of  dismissal .  The s tudent  must  achieve SAP by the next

evaluat ion per iod to  remain enrol led at  the inst i tut ion.
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Catalog Insert #1 Class Start Dates

Massage Therapy

 

March 1st ,  2019

Class  s tar t  date  is  a lso cont ingent  upon receiving prospect ive s tudents  completed

appl icat ion and has  met  the approved requirements  set  for th  in  the appl icat ion

process .  

 

PMA is  c losed between December 25 and January 1 each year .  PMA is  a lso closed on

the hol idays l is ted below.  These dates  are  subject  to  change.

 

▪   New Year’s  Day           

▪   Memorial  Day 

▪   Independence Day       

▪   Labor  Day                   

▪   Thanksgiving Day        

▪   Chris tmas
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Catalog Insert #2 Administrative and Instructional Staff

PMA Presidents :                                    Scot  Ziessman & Tammy Virnig

 
School  Adminis t rators :                   Tammy Virnig & Jason Kel ly 

 
Instructors :                                             Jason Kel ly,  Meagan Lydeen & Marie  Lang 

 
Admissions:                          Tammy Virnig,  Jason Kel ly & Bai l ley Biwer

 
Scholarships  & Financial  Aid:        Tammy Virnig 
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Catalog Insert #3 Apparel and Dress Code

Hair  and makeup must  look professional  
Makeup must  be appl ied pr ior  to  c locking in  
Hair  must  be s tyled pr ior  to  c locking in  
Hats  and other  head coverings are  not  permit ted

Shoes must  be al l  black  
Open toe shoes are  not  permit ted

Tops must  be PMA provided t -shir ts    
Visible  logos,  graphics ,  and other  wording are  not  permit ted except  for  the PMA

logo.  I f  i tems containing logos,  graphics  or  other  wording are  worn,  they must  be

covered by a  smock or  apron at  a l l  t imes.  

“Bottoms”  refers  to  pants  only

Bottoms must  be predominately black.  May be yoga,  workout ,  khaki ,  hospi ta l

scrubs or  dress  pants .

Shorts  are  not  permit ted  
Jeans and other  denim are  not  permit ted except  on pre-approved days

Jewelry is  permit ted so long as  i t  i s  professional  in  nature 
Jewelry that  interferes  with the abi l i ty  to  perform services ,  or  that  could present  a

safety concern,  is  not  permit ted 
Students  are  advised not  to  wear  valuable  jewelry.  PMA is  not  responsible  for  any

lost  or  s tolen i tems

Students  should maintain professional  s tandards of  personal  hygiene,  appearance and

dress  while  a t tending school .  Unless  otherwise noted below,  the fol lowing guidel ines

apply to  a l l  s tudents  regardless  of  whether  the s tudent  is  in  the classroom or  on the

cl inic  f loor .  Any s tudent  not  in  compliance with this  Apparel  and Dress  Code wil l  be

required to  c lock out  unt i l  appropriate  adjustments  are  made.

 
Hair  and Makeup     

 
Shoes    

 
Tops     

 
Bottoms

 
Jewelry 

 
Staff  members shal l  at  al l  t imes reserve discret ion in determining whether an i tem

is  “professional”  in  nature as  that  term is  referenced herein.
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T H E  P R O F E S S I O N A L  M A S S A G E  A C A D E M Y

2714 W. Divis ion St .

St .  Cloud,  MN 56301

320-252-6832

www.theprofessionalmassageacademy.com


